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The following information is designed to draw the attention of interested parties to the information 
required to be disclosed by the Provision of Services Regulations 2009.  
 
 
Licensing Body 
 
Thomas Fox is licensed to act as an Insolvency Practitioner in the United Kingdom by the Insolvency 
Practitioners Association. 
 
 
Rules Governing Actions 
 
All IPs are bound by the rules of their professional body, including any that relate specifically to 
insolvency.  The rules of the professional body that licences Umbrella’s IP can be found at 
http://www.insolvency-practitioners.org.uk/.  In addition, IPs are bound by the Statements of Insolvency 
Practice (SIPs), details of which can be found at https://www.r3.org.uk/technical-library/england-
wales/sips/. 
 
 
Ethics 
 
All IPs are required to comply with the Insolvency Code of Ethics and a copy of the Code can be found 
at  http://www.insolvency-practitioners.org.uk/regulation-and-guidance/ethics-code. 
 
 
Complaints 
 
Our commitment 
 
We place a high priority on client service and are keen to ensure that the quality of this is maintained.  
 
What to do if you are dissatisfied 
 
If you are, however, concerned about any aspect of the service we provide then please speak to Thomas 
Fox, the firm’s Insolvency Practitioner, who will do his best to resolve your complaint. 
 
You may also wish to lodge your complaint with us in writing to Umbrella.UK Insolvency, Bollin House, 

Bollin Link, Wilmslow, Cheshire, SK9 1 DP or by e-mail to contact@umbrella.uk.  
 

How we will handle your complaint 
 
We will send you a written or electronic acknowledgement of a complaint within five business days of 
receipt, identifying the person who will be handling the complaint for the business. Wherever possible, that 
person will not have been directly involved in the matter which is the subject of the complaint, and will have 
authority to settle the complaint. Within four weeks of receiving a complaint, we will send you either: a) a 
final response adequately addressing the complaint; or b) a holding response, which explains why we are 
not yet in a position to resolve the complaint and indicates when we will make further contact with you. 
Within eight weeks of receiving a complaint we will send you either: a) a final response adequately 
addressing the complaint; or b) a response which advises that we need more time and the reasons why, 
an estimate of how long we think it will take us to resolve your complaint and the steps you can take to 
pursue the matter if you are not happy with the delay. Where we decide that redress is appropriate, we will 
provide you with fair compensation for any acts or omissions for which we are responsible and will comply 
with any offer of redress that you accept. Appropriate redress will not always involve financial redress, but 
could involve an apology or another suitable form of redress. 
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Umbrella.UK Insolvency Complaints Policy – If we cannot resolve your complaint 
 
Where we are dealing with you in relation to a formal insolvency matter rather than in an advisory capacity 
and you are not satisfied with our response, or if a complaint is not resolved after eight weeks, you may 
refer the complaint to the Insolvency Complaints Gateway which is operated by the Insolvency Service by 
visiting their website at http://www.bis.gov.uk/insolvency/contact-us/IP-Complaints-Gateway and 
completing and submitting their online form. Alternatively you can print the form from their website and send 
it by post to The Insolvency Service, IP Complaints, 3rd Floor, 1 City Walk, Leeds, LS11 9DA or contact 
them by telephone on 0845 602 9848 (Monday to Friday 8am – 5pm). Details of the call charges can be 
accessed at https://www.gov.uk/call-charges/. Where we are dealing with you in relation to an advisory 
matter rather than in a formal insolvency matter and you are not satisfied with our response, or if a complaint 
is not resolved after eight weeks, you may refer the complaint to the Financial Ombudsman Service who 
will assess this dispute. For more information, you can visit their website www.financial-ombudsman.org.uk. 
You can also call them on 0800 023 4567 or 0300 123 9123. You can also email them at 
complaint.info@financial-ombudsman.org.uk or write to: Financial Ombudsman Service Exchange Tower 
London E14 9SR Please note you have six months in which this matter can be raised with the Financial 
Ombudsman.  
 
We sincerely hope that you won’t have cause to complain to us, however, if you do we will make it easy 
and assure you your complaint will be considered fairly and swiftly. 
 
 
Professional Indemnity Insurance 
 
Umbrella’s Professional Indemnity Insurance is provided by Aqueous Management Limited of 10th Floor, 5 
Churchill Place, London, E14 5HU.  This professional indemnity insurance provides worldwide coverage 
excluding United States of America or Canada and in each case its territories and possessions and any 
state or political sub-division thereof.  
 
 
VAT  
 
Umbrella is registered for VAT under registration no. 107346824. 
 
 
Bribery Act 2010 
 
Umbrella is committed to applying the highest standards of ethical conduct and integrity in its business 
activities. Every employee and individual acting on Umbrella’s behalf is responsible for maintaining our 
reputation and for conducting company business honestly and professionally. 
 
Umbrella take a zero-tolerance approach to bribery and corruption and are committed to acting 
professionally, fairly and with integrity in all our business dealings and relationships wherever we operate. 
 
Umbrella requires all those who are associated with it to observe the highest standards of impartiality, 
integrity and objectivity. 
 
Umbrella prohibits anyone acting on its behalf from: 

• bribing another person. A bribe includes the offering, promising or giving of any financial or other 
type of advantage; 

• accepting a bribe. This includes requesting, agreeing to receive or accepting any financial, or 
another kind of advantage;  

• bribing a foreign public official; and 

• condoning the offering or acceptance of bribes. 
 
Umbrella will: 

• avoid doing business with others who do not accept our values and who may harm our reputation; 

• maintain processes, procedures and records that limit the risk of direct or indirect bribery; 

• promote awareness of this policy amongst its staff, those acting on its behalf and entities with 
which it has any commercial dealings; 
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• investigate all instances of alleged bribery, and will assist the police, and other authorities when 
appropriate, in any resultant prosecutions. In addition, disciplinary action will be considered against 
individual members of staff; 

• review this policy regularly and update it when necessary. 


